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Chapter 1: CloneSelect Imager Software
Version 1.7.55

Release Notes

The version 1.7.55 update is a minor release. The following is a summary of the changes

incorporated in this revision as compared to version 1.7.39, the last general release of the
software.

Issues Addressed in CloneSelect Imager Software v1.7.55

The following issues were addressed in software version 1.7.55.

Well Images Intermittently Swap

Intermittently the images are not constructed correctly, resulting in incorrect well view.

Resolution:
Fixed.

Impact of fix:

This fix has no impact on current workflow or data.

Known Issues in CloneSelect Software v1.7.55

The following known issues exist in version 1.7.55.

More Than 100 Consecutive Reads Crashes Software
Running more than 100 reads consecutively crashes the software.

Workaround:

When the software is not in use, close the software .If running more than 100 consecutive
reads, close and re-start the software.
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Chapter 2: CloneSelect Imager Software
Version 1.7.39

Release Notes

The version 1.7.39 update is a minor release. The following is a summary of the changes

incorporated in this revision as compared to version 1.6, the last general release of the
software.

Modifications Made to CloneSelect Imager Software v1.7.39

The following modifications were made in CloneSelect Imager software version 1.7.39.

New Basler Camera Support

A Basler CMOS camera replaces the CCD camera in new instruments. This CloneSelect
Imager software update supports both new and existing cameras.

Issues Addressed in CloneSelect Imager Software v1.7.39

The following issues were addressed in software version 1.7.39.

Colony Area Distribution Selection Crashes During Data Export

The software crashes during Data Export, when Colony area distribution is selected with
Minimum Area to be greater than or equal to Maximum Area.

Resolution:
Fixed.

Impact of fix:
This fix has no impact on current workflow or data.
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Chapter 3: CloneSelect Imager Software Version 1.6
Release Notes

The version 1.6 update is a minor release. The following is a summary of the changes
incorporated in this revision as compared to version 1.5, the last general release of the
software.

New in CloneSelect Imager Software v1.6

The following new features are included in version 1.6.

MonoClonality Report Generation
Generate report documents to show evidence of monoclonal wells.
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Chapter 4. CloneSelect Imager Software Version 1.5
Release Notes

The version 1.5 update is a minor release. The following is a summary of the changes
incorporated in this revision as compared to version 1.4.35, the last general release of the
software.

New in CloneSelect Imager Software v1.5

The following new features are included in version 1.5.

Windows 10 Operating System Support
Adds software support for the Windows 10 (64-bit) operating system.

Excluded Wells Data Options

Specify how to export excluded wells data, either Exclude from export entirely, or Include, but
export as zero value.
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Chapter 5: CloneSelect Imager Software
Version 1.4.35
Release Notes

The version 1.4.35 update is a minor release. The following is a summary of the changes
incorporated in this revision as compared to version 1.4.31, the last general release of the
software.

Issues Addressed in CloneSelect Imager Software v1.4.35
The following issues were addressed in software version 1.4.35.

Automation Plate Vacuum Timing Causes Plate Shifting
Tracking ID: 4826

Plates shift during the Automation process. During automation, the well alignment for a Costar
plate drifts so that the overlay is not aligned with the plate. The drift is random and occurs after
the first plate.

Figure 5-1: Shifting
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Resolution:

The shifting is fixed, and the software in automation mode now reads the plates correctly.

Figure 5-2: No Shifting

Impact of fix:

Manually pushing the plate to A1 after a robot loads it is no longer required.
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Chapter 6: CloneSelect Imager Software
Version 1.4.31
Release Notes

The version 1.4.31 update is a minor release. The following is a summary of the changes
incorporated in this revision as compared to version 1.3.73, the last general release of the
software.

Issues Addressed in CloneSelect Imager Software v1.4.31

The following issues were addressed in software version 1.4.31.

Loci Count Image Export Overwrites Original Image

Tracking ID: 4724

In Loci Count > Review Results, after selecting the Exporting Image Sequence, the original
images are replaced by the one new export image and all look the same.

Resolution:

This issue has been fixed in the software.

Impact of fix:
This fix has no impact on current workflow or data.

Exporting Image Sequence of Too Many Images Causes Software Crash
Tracking ID: 4781

When attempting to do an Export Image Sequence of more than 80 image reads, a warning
message stating that the sequence is too large to export is displayed. Clicking OK causes the
display of an unhandled exception error message.

Resolution:

This issue has been fixed in the software. When plates are run more than 20 times and Export
Image Sequence is selected, the Unable to Export message is displayed.

Impact of fix:

This fix has no impact on current workflow or data.
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Chapter 7: CloneSelect Imager Software General
Information

The CloneSelect Imager software controls the CloneSelect Imager instrument.
The following topics are included in this chapter:

e Computer System Requirements

e Backing Up the Configuration File

e Uninstalling the Current the Software on page 17

¢ Installing the CloneSelect Imager software Upgrade on page 17
e Obtaining a License for the Software on page 18

e Obtaining Support on page 21

Computer System Requirements

The CloneSelect Imager software requires the following computer specifications:
Table 7-1: Computer System Requirements

Iltem Description
Operating system Windows 10, 64-bit
Windows 7, 32-bit (x86) minimum
Memory 4 GB RAM minimum
Data Connection 10/100 Ethernet port
Camera Connection USB 3.0 port

CAUTION! Do not replace or upgrade the computer operating the system. The
computer supplied with your system includes hardware and driver components
specifically configured to control your CloneSelect Imager instrument.

Backing Up the Configuration File

Before removing the previous installation of the software, you must back up the configuration in
case you need to reinstall it later.

The recommended process is two steps:

1. Add a Windows System Restore Point on page 16
2. Back up CloneSelect Imager Software on page 17

Add a Windows System Restore Point
If you are using the Windows 7 operating system, do the following:

1. Click Start > Control Panel > System and Security, and then click the System link.
From the Start menu, you can also get to the System screen by typing SYSTEM in the
Search field, and then click System from the results list.

2. Inthe left panel, click the System Protection link.

In the System Properties dialog, click the System Protection tab and then click Create.

4. Inthe Create a Restore Point dialog, choose a name that you will remember, such as the
current date or the name of a program you are about to install.

w

Version 1.7.55 16



CloneSelect Imager Software Release Notes

5.
6.

When the message The restore point was created successfully appears, click Close.
In any other related open dialogs, click Close to finish.

If you are using the Windows 10 operating system, do the following:

1.

o0k w

In the Start search field, type CREATE A RESTORE POINT, and select Control panel.
0O [::) Filters ~
Best match

Create a restore point
= Control panel

Search suggestions

D Create a restore point - See web results >

O Create a restore point
In the System Properties dialog, in the System Protection tab, select the main system
drive, and click Create.
Type a description to identify the restore point.
Click Create.
When the message The restore point was created successfully appears, click Close.
In any other related open dialogs, click Close to finish.

Back up CloneSelect Imager Software
To back up your current configuration:

1.

2.
3.

4.

Click Start > All Programs > Molecular Devices > CloneSelect > Configuration
Manager.

In the Fusion Configuration Manager, click Backup To File.

In the Backup Fusion Configuration dialog, type the version number of the currently
installed software and the date and then click OK.

In the Save Configuration File dialog, locate and select the folder where you want to save
the backup file, type a File name, and then click Save.

Uninstalling the Current the Software

To uninstall the current software:

abk~owh =

Click Start > Control Panel.

Under Programs, click Uninstall a program.

From the list of programs, click CloneSelect Imager.

Click Uninstall.

Follow the on-screen instructions to finish uninstalling the software.

Installing the CloneSelect Imager software Upgrade

To install the software upgrade:

17

1.
2.
3.
4. Select Setup Type: Typical.

Download the upgrade installation files to the system computer.
Double click the CloneSelect Imager v.1.7.x.msi file to start the installation program.
Follow the on-screen instructions to finish installing the software upgrade.
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5. Contact Molecular Devices Technical Support for the upgrade license. See Obtaining
Support on page 21.

Obtaining a License for the Software
The first time that you start the your Molecular Devices software after completing the
installation, the software prompts you for a license.
Obtaining a software license is a two-part process involving the following:

e Requesting a Software License on page 18
¢ Installing a Software License on page 20

Requesting a Software License
To request a new software license:

1. Inthe license message dialog, click Yes.
2. Inthe license request wizard, select Request a new license, and then click Next.

(®) Molecular
adDevices

A license has not yet been installed

This software requires a license to run. You must first generate a license
request file and send this to a support engineer who can then issue a new

ﬁ license to you.

@ Request a new license
Generate a license request file that a support engineer can use to
issue a new license.

) Install a license file
Install a new license file issued to you by a support engineer.

) Molecular

{ u®
‘:3;\;,

Devices

Please provide the following details. This will help our support engineer to
create a license for you.

ﬁ Registered User Name™: User
Company/Institute Name™:  Company
Instrument Serial Mumber {optional):

MNotes/Comments:

*These fields are required

< Previous ][ Mext > ][ Cancel
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4. To save the request file to a location on your computer for attaching it to an email, click

Save.

)] Molecular

adDevices

@

Click the save’ button to store the license request into a file. Take note of
where you save the file to so that you can locate it later.

Save...

5. Inthe Save the request to a file dialog, save the file in a location where you can easily find

it.

6. To close the wizard, click Finish.

7. Change the LicenseRequest.req file name to a LicenseRequest.txt file, and then email it
to Molecular Devices Technical Support. See https://support.moleculardevices.com/.

8. After you receive the license file, save it on the system computer where it is easily

accessible, an

d then install the license.
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Installing a Software License
After you receive your license from Molecular Devices Technical Support, do the following:

To install a software license:
1. From the computer desktop, double-click the CloneSelect Imager icon to start the

software.
2. Inthe Licensing dialog, select Install a license file and then click Next.

Molecular
Devices

A license has not yet been installed

This software requires a license to run. You must first generate a license
request file and send this to a support engineer who can then issue a new

ﬁ license to you.

) Request a new license

Generate a license request file that a support engineer can use to

issue a new license.

@ Install a license file
Install a new license file issued to you by a support engineer.

3. Click Open.

Molecular
Devices

Click the ‘Open’ button and locate the license file sent to you by a support
engineer.

ﬁ Cpen...

4. Inthe Select the License File to install dialog, locate and select the license file you
previously saved, and then click Open.
5. After the license file automatically installs, click Finish.

Version 1.7.55
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Obtaining Support

21

Molecular Devices is a leading worldwide manufacturer and distributor of analytical
instrumentation, software, and reagents. We are committed to the quality of our products and
to fully supporting our customers with the highest level of technical service.

Our Support website, https://support.moleculardevices.com/, has a link to the Knowledge
Base, which contains technical notes, software upgrades, safety data sheets, and other
resources. If you still need assistance after consulting the Knowledge Base, you can submit a
request to Molecular Devices Technical Support.

Please have your instrument serial number or Work Order number, and your software version
number available when you call.

& WARNING! BIOHAZARD. It is your responsibility to decontaminate components
of the instrument before you return parts to Molecular Devices for repair. Molecular
Devices does not accept items that have not been decontaminated where it is
applicable to do so. If parts are returned, they must be enclosed in a sealed plastic
bag stating that the contents are safe to handle and are not contaminated.
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Contact Us

Phone:  +1-800-635-5577
Web: moleculardevices.com
Email: info@moldev.com

Visit our website for a current listing of worldwide distributors.

The trademarks used herein are the property of Molecular Devices, LLC or their respective owners.

Specifications subject to change without notice. Patents: www.moleculardevices.com/patents
FOR RESEARCH USE ONLY. NOT FOR USE IN DIAGNOSTIC PROCEDURES

©2021 Molecular Devices, LLC.
All rights reserved.
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