
SoftMax Pro 7.1.2 GxP Software Enterprise Rollout
SoftMax® Pro GxP Software scales from a single computer installation to an enterprise solution with multiple client 
computers connected to a database hosted on a central server. For enterprise rollouts, our professional services 
team is experienced installing our software in a range of IT environments and can assist in planning and scaling your 
implementation according to your requirements. 

Representation of a SoftMax Pro GxP Software enterprise rollout is shown below.

The trademarks used herein are the property of Molecular Devices, LLC or their respective owners. 
Specifications subject to change without notice. Patents: www.moleculardevices.com/productpatents 
FOR RESEARCH USE ONLY. NOT FOR USE IN DIAGNOSTIC PROCEDURES. 

©2022 Molecular Devices, LLC
5/22 2475A

Printed in USA 

Phone: +1.800.635.5577
Web: www.moleculardevices.com
Email: info@moldev.com
Check our website for a current 
listing of worldwide distributors. *  Austria, Belgium, Denmark, Finland, France, Germany, Iceland, Ireland, Italy, Luxembourg, Netherlands, Portugal, Spain, Sweden, Switzerland and United Kingdom

Regional OfficesContact Us

USA and Canada +1.800.635.5577
United Kingdom +44.118.944.8000
Europe*  00800.665.32860
China  +86.4008203586

Taiwan/Hong Kong +886.2.2656.7585
Japan   +81.3.6362.9109
South Korea  +82.2.3471.9531
India   +91.73.8661.1198

Phase 1 Phase 2 Phase 3 Phase 4

IT Workflow

Pre-call 
installation 
requirements
Hardware  
(server/clients)
Network  
(firewalls/ports)
Accounts (local/
domain/service)
Software (SQL, 
version, etc.)

Global IT: System Prep
Config app and/or DB server
Config firewall/GPO/accounts
Identify client test systems

Global IT: Install
App server
DB server
Global clients

Global IT: Install
Stability/servers/LDAP
Latency and data acquisition
System load

Global IT
Release 
validated system 
(client image)

Global IT
Test deployment scripts

Global IT
Release DB

Data Development Workflow

Arrange for high level GxP software training  
for GxP Admins and Managers

Local IT
Deploy validated 
image to 
individual sitesLab Manager

Design project structure
Lab Manager
Protocols released

Scientist
Design and assess protocols for 
document workflow

Scientist
Qualify protocol files in 
document workflow

Analyst
Test protocols

Validation/Production Server

Global IT: Install
App server
DB server
Global clients

Global IT
Validate system  
(server, DB, client/HW)

Business Process Workflow

Harmonize 
local business 
processes

Training for 
GxP Admins 
and Managers

Assess business use of 
global system 
Define user roles, 
permissions,  
project structures

Collaborate with IT Team on 
software validation deliverables  
to address specific needs

Training for 
end users
Document 
workflow project 
structure roles/
permissions

Sandbox / DEV Server

G
O

 LIV
E!

http://www.moleculardevices.com
mailto:info%40moldev.com?subject=

